Odour Complaints Reporting Form; Rhayader Waste Transfer Station, Station Yard, Cwmdauddwr, LD5 6AW
EPR/DB393OAB
	This complaint relates to Rhayader Waste Transfer Station 
	Date recorded

	Name and address of caller



	

	Telephone number of caller
	

	Location of caller in relation to the Site


	

	Time and date of complaint

	

	Callers description of odour, e.g. comparison with other odours, strong/weak, continuous, fluctuating 



	

	Callers additional comments



	

	Weather conditions (dry, rain, snow)



	

	Wind direction and strength (light, steady, strong) 


	

	Any previous complaints relating to this odour?



	

	Any other relevant information



	

	Potential odour source that could give rise to the complaint

	

	Operating conditions at the time offending odour occurred – e.g. removing material from bays, deliveries, receipt of potentially odorous materials, work to temporary capping area, for example
	

	Follow up – date and time caller contacted
	

	Action taken;
	





