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EPR Permit EPR/HP3737/V005 LCP234 and LCP235

Please find attached copies of the reporting forms which we have submitted electronically under our obligations as
holders of the above Permit. The content relates to the period 1* January to 31% December 2016.

Emissions data has been compiled using Envirosoft software which was installed during Q 4 of 2016. It was used for
compilation of live data in Quarter 4 and for consistency we have recalculated Q1- Q3 data in form “I[ED CON2".

Because it was not possible to apply the confidence intervals as required by LCP using our previous calculation methods
the confidence intervals have not been included in the data submitted. Confidence data will be included from January
2017 onwards.

We can confirm that there were no incidents in 2016 which required reporting under Schedule 5 for the revised permit.

We received one complaint from a member of the public regarding a noise problem. This was received by us on 21*
December 2016. The complainant contacted us via email and stated that he was a ‘local resident’ but did not give his full
address or telephone number. The complainant described a 'constant buzzing sound’ which was audible at his home
day and night. We investigated the complaint by checking noise levels at our site boundary with our calibrated sound
level meter and conducting a survey of the surrounding area on the day the complaint was received. Nothing
corresponding to the complainant’s description was audible.

We contacted the complainant at the email address he gave us, offering cooperation and asking for further information.
We have received no reply to date and no further complaints have come in. We will investigate any complaints as they

occur.
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We are grateful for your input so far in enabling us to produce the data in a format which meets the requirements of the

revised permit.
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