24th March 2017
Jennifer Morgan

Bryn Power Limited

Gelliargwellt Farm

Gelliarg

Hengoed

Caerphilly

CF82 8FY

Dear Ms Morgan,

RE: EMISSIONS MONITORING SURVEY

Please find enclosed your copies of the final report for the emissions monitoring survey carried out at your site.

It is extremely important to us that clients are happy with the service received from ECL and would ask you if you could take a few moments to complete the attached fax back questionnaire. 

In the meantime if you have any queries regarding the report or require further assistance or information on the other ranges of services offered by ECL, as detailed below, please do not hesitate to contact me.

	· Local Exhaust Ventilation Testing
	· OMA Training

	· Atmospheric Dispersion Modelling & Stack Heights Calculations (D1)
	· Preparation of PPC, LA-PPC & LA-IPPC Permits

	· Workplace Exposure Monitoring (COSHH)
	· Preparation of Waste Management License Applications 

	· Environmental Noise Surveys
	· BAT Assessments 

	· Ambient Air Quality Surveys
	· Preparation of Planning Applications

	· Due Diligence Audits
	· Environmental Management Systems

	· Environmental Awareness Training
	


I look forward to speaking to you in due course.

Yours sincerely,
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Christine Leach
for Environmental Compliance Limited

FAX BACK

To: 01443 841761 
Client:………………………………………….
                Report Ref:P3155 /R001 

Contact Name:………………………………..      Direct No:………………………………….

	Customer Care Questionnaire

	

	Could you please score us between 1 and 10 for the following areas of service,

1 being extremely poor, 5 average and 10 being outstanding.
	Score

	Q1.
Technical competency of the person dealing with your enquiry/understanding your requirements
	

	

	Q2.
Quotation meeting your requirements (Correct scope of work)
	

	

	Q3.
Price of the work
	

	

	Q4. 
Value for Money
	

	

	Q5. 
Promptness of staff attending your site / facility
	

	

	Q6. 
Technical competency of the staff attending your site
	

	

	Q7. 
Your overall perception of the work carried out at your site / facility
	

	

	Q8. 
Did you receive your report within 5 weeks of completing the site work?
	YES
	NO

	

	Q9. 
Technical content / Quality of the report
	

	

	Q10.     Would you recommend ECL to other Colleagues or Companies?
	YES
	NO

	

	ECL is constantly striving to improve all areas of the customer experience. Should we score below seven in any area please use this space to elaborate so we can continue to improve.




THANK YOU FOR YOUR TIME

�
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