STORMY WEST ENV MANAGEMENT SYSTEMS.

LML/SW/EMS/001
	Pack Contents
	Have you completed the template for your site and has it been filed?
	Signed by:

Date:

	1. Environmental Impacts Plan and Controls
	Yes
	AC Oct 2013

	2. Accident / Pollution Incident Management Plan, including;

A – Site Plan

B – Key Site and Emergency Contacts

C – List of Substances and Storage Facilities

D – Preventing Accidents… and what to do if they happen


	Yes
	AC Oct 2013

	3. Maintenance Checklist and maintenance record
	Yes
	AC Oct 2013

	4. Training Checklist / Record for your staff
	Yes
	AC Oct 2013

	5. Complaints Form for recording complaints about your site from members of the public.
	Yes
	AC Oct 2013

	6. Accident (and incident) recording form
	Yes
	AC Oct 2013

	7. Further Help
	
	

	8. Posters for own use and display at facility
	
	


1. Environmental Impacts Plan and Controls
	Table 1

Site Activity:                                                                                        

	The key pieces of environmental legislation affecting this sector are:

(Add as many as apply to your site activities – you should ensure that this list is kept up to date for your site and covers all applicable legislation)
	• The Environmental Permitting (England and Wales) Regulations 2007, SI 3538
• Groundwater regulations 1998, SI 2746
• Water Resources Act 1991, as amended.
• Environmental Protection Act 1990

	

	
	Process / Activity/Equipment
	A
	W
	E
	D
	L
	N
	R
	Process / Activity/Equipment
	A
	W
	E
	D
	L
	N
	R

	Processes / Activities / Equipment at your site:

(insert H or M or L where applies)

 

List all the processes / activities / equipment at your site in these columns. 

Then put an (H) high impact, or (M) medium impact, or (L) low impact in the box next to the process / activity / equipment if it can result in an environmental impact listed below under normal or abnormal operation. 

· Emissions to Air (including dust) - A
· Emissions to Water - W
· Energy Usage (e.g. electricity, gas, oil) - E

· Waste Disposal - D
· Land Contamination - L
· Nuisance (i.e. noise or odour) - N
· Resource Consumption (e.g. water, chemicals, not energy) - R
	Closed Landfill
	M
	L
	-
	-
	L
	L
	-
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


1. Environmental Impacts Plan and Controls

For each Process / Activity / Equipment identified in the Table 1 above complete the following tables if there is an environmental impact [at least High (H) or Medium (M)] under normal or abnormal operation (the examples included are guidance only)
	Table 2A. Emissions to Air [A]   (use as many forms as required)

	Process / Activity / Equipment on Site
	Potential Impact
	Is impact controlled by equipment?
	Is equipment included on maintenance checklist?
	Is impact controlled by a procedure?
	Person using the procedure received training?
	Comments

	Landfill Gas
	Sub-surface gas migrating to receptors 
	Landfill Cap and Flare
	Yes
	Site and Gas Management Plans
	Yes
	

	Landfill Gas
	Airborne emissions leading to odour
	“
	“
	“
	“
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


	Table 2B. Energy Usage [E]   (use as many forms as required)

	Process / Activity / Equipment on Site
	Potential Impact
	Is impact controlled by equipment?
	Is equipment included on maintenance checklist?
	Is impact controlled by a procedure?
	Person using the procedure received training?
	Comments

	n/a
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


	Table 2C. Emissions to Water [W]   (use as many forms as required)

	Process / Activity / Equipment on Site
	Potential Impact
	Is impact controlled by equipment?
	Is equipment included on maintenance checklist?
	Is impact controlled by a procedure?
	Person using the procedure received training?
	Comments

	n/a
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


	Table 2D. Waste Disposal [D]   (use as many forms as required)

	Process / Activity / Equipment on Site
	Potential Impact
	Is impact controlled by equipment?
	Is equipment included on maintenance checklist?
	Is impact controlled by a procedure?
	Person using the procedure received training?
	Comments

	n/a
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


	Table 2E. Nuisance (e.g. Noise, Odour) [N]    (use as many forms as required)

	Process / Activity / Equipment on Site
	Potential Impact
	Is impact controlled by equipment?
	Is equipment included on maintenance checklist?
	Is impact controlled by a procedure?
	Person using the procedure received training?
	Comments

	n/a
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


	Table 2F. Resource Consumption (not energy) [R]    (use as many forms as required)

	Process / Activity / Equipment on Site
	Potential Impact
	Is impact controlled by equipment?
	Is equipment included on maintenance checklist?
	Is impact controlled by a procedure?
	Person using the procedure received training?
	Comments

	n/a
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


	Table 2G. Land Contamination (e.g. storage of hazardous substances) [L]   (use as many forms as required)

	Process / Activity / Equipment on Site
	Potential Impact
	Is impact controlled by equipment?
	Is equipment included on maintenance checklist?
	Is impact controlled by a procedure?
	Person using the procedure received training?
	Comments

	n/a
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


	Table 3. General Waste Management   (use as many forms as required)

	Waste Produced at Site (with EWC, if known)
	Where does the waste go?
	Can it go to recovery / recycling?
	Is it being stored correctly on site?
	Are Duty of Care requirements being met?
	Comments

	n/a
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


	Table 4. List of Procedures (list procedures identified in Table 2A to 2G above, and any other procedures you have in addition)

(use as many forms as required)

	Procedure Name
	What process / activity / equipment does it relate to?
	Where is the procedure kept?
	Version Number
	When was the procedure last reviewed?
	Comments

	Site Management Plan
	Sampling and Testing
	With COTC and HO
	
	October 2013
	

	Gas Management Plan
	LFG Management
	With COTC and HO
	
	October 2013
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


2. Accident / Pollution Incident Management Plan

Further help is available from PPG21: Pollution incident response planning (See section 7)

Created by: Arran Cameron___________________________Date: 17/10/2013________
Review Date:17/10/2013_____________________________ Version:001_____________


A – Site Plan
[image: image1.png]arran cameron@npl-estates.com ~
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B – Key Site and Emergency Contacts
This table contains information and contacts you may need in an emergency

	SITE DETAILS

	Location: Off A48, Pyle, nr Bridgend

	Postcode: CF33 4RT

	Site Access Grid Reference: SS 84444 80572

	SITE CONTACTS
	Name
	Office Hours (specify)
	Out of hours

	TCP / HSE Advisor
	Phil Rees
	07703 470326
	07703 470326

	Operations Manager
	John Wathen
	07801366006
	07801366006

	Environmental Services Manager
	Tom Flint
	07931 563822
	07931 563822

	Managing Director
	Simon Towers
	07771 893856
	07771 893856

	
	
	
	

	
	
	
	

	EMERGENCY SERVICES
	Office Hours
	Out of hours

	Emergency
	999
	999

	Medical: (Hospital)
	01656 752752
	01656 752752

	Police:
	101
	101

	Fire:
	01443 232000
	01443 232000

	REGULATORS
	Office Hours
	Out of hours

	Health and Safety Executive (HSE)
	0151 9514000
	0151 9229235

	Local Authority:
	01656 643643
	01656 643643

	Natural Resources Wales (Local)
	0370 8506506
	0370 8506506

	NRW (24 hour emergency hotline)
	0800 80 70 60
	0800 80 70 60

	Natural England (for Wales, Countryside Council for Wales)
	01792 326450
	01792 326450

	UTILITY / KEY SERVICES
	Name
	Office Hours
	Out of hours

	Water undertaker:
	n/a
	
	

	Sewerage undertaker:
	n/a
	
	

	Gas supplier:
	n/a
	
	

	Electricity supplier:
	SSE
	029 20249311
	0800 052 0400

	Oil supplier:
	
	
	

	Fuel supplier:
	
	
	

	Chemical supplier:
	
	
	

	Oil spill contractor:
	
	
	

	Maintenance contractor:
	
	
	

	Electrician:
	
	
	

	Plumber:
	
	
	

	Locksmith:
	
	
	

	Joiner:
	
	
	

	OTHER KEY CONTACTS
	Name
	Office Hours
	Out of hours

	Head Office:
	
	0141 2427900
	

	Adjacent landowners:
	
	
	

	Neighbours:
	
	
	

	Specialist advisors:
	
	
	


 C - List of Substances and Storage Facilities

The following is a list of liquids, powders etc that are stored on site and could be harmful to the environment if they escape.

Use as many of these forms as required
	Material
	Maximum Quantity
	Type and size of storage
	Type and size of Secondary Containment

	n/a

	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


D - preventing Accidents / Incidents ….. and what to do if they happen
The following table is a list of the things that could go wrong and harm the environment.  The list covers many of the things that could go wrong for a site such as yours but you should look and see if you can see anything else specific to your site that could cause a problem.  If you can then add it to the list.

The table describes what you should be doing to reduce the chances of each possibility happening.  It also describes what should be done if the worst actually happens.
HOW TO COMPLETE & REVIEW YOUR PLAN
· Read each line and see if they are right for your site.  Some may not be applicable.  You may need some different ones.  
· Make sure you are committed to doing the things it says as you will be held to them.  
· If it refers to using equipment such as spill-kits, make sure you have these available.

· Finally make sure that all your staff know about the plan, where to find it, and what it contains.  It is important that they know how to prevent accidents and what to do. 

Once your plan is completed , test it regularly and make a record of this. You can design exercises to be discussion based, table top or live. You can set them up to test the whole plan or critical elements within it such as:

• contacts lists;

• the activation process;

• equipment;

If possible, include external parties as this helps validate your plan.

Frequency of testing should be related to the environmental risk your site poses, staff turnover, the introduction of new processes or materials and conclusions from any previous exercises or incidents.

You should review your plan, as a minimum, every 3 to 4 years. You may need to review this plan following an incident, accident, complaint or if the Environment Agency asks you to do so.

	Possible Accident / Incident
	What would the harm be? 
	How do we reduce the chances of it happening?
	What to do if it happens

	Spillages

	n/a
	
	
	

	Overfilling

	n/a
	
	
	

	Failure of Plant or Equipment

	Flare failure 
	Un-combusted gas to atmosphere
	Flare Maintenance Schedule
	Attend site, contact maintenance engineer


	Fire

	Fire
	Smoke and pollution,

Firewater causes contamination of land, groundwater and watercourses.


	No smoking policy. 


	Call fire brigade


	Cross contamination

	n/a
	
	
	

	Flood

	n/a
	
	
	

	Failure of Services

	Power failure to site
	Un-combusted gas to atmosphere
	n/a
	Attend site, contact power company


	Failure of Containment

	n/a
	
	
	

	Vandalism

	Unauthorised entry and tampering or malicious damage to property, plant and equipment.
	Un-combusted gas to atmosphere
	Secure gate and perimeter fence.

Site locked when un-manned.
Plant and equipment locked in secure storage out of hours.
	Attend site, contact maintenance engineer and police.



3. Maintenance Checklist
	Item requiring maintenance
	How often?
(tick the appropriate box)
	Where are maintenance instructions?
	Who is responsible?

	
	Day
	Week
	Month
	Year
	2 years
	5 years
	
	

	Flare stack
	
	(
	
	
	
	
	With TCP
	TCP

	Gas Pipework
	
	(
	
	
	
	
	With TCP
	TCP

	Fencing
	
	
	(
	
	
	
	n/a
	Ops Manager

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


 3. Maintenance Record
Flare forms held with TCP
4. Training Checklist
	JOB

	TRAINING REQUIRED

(tick boxes to show who needs which training)
	COMMENTS


	
	Environmental awareness
	Maintenance/operations
	Accidents and emergency
	

	
	Certificate of Technical Competence
	Supervision of waste management sites
	Environmental and permit awareness
	
	
	
	
	Maintenance of flare stack
	Maintenance of  gas pipework
	Maintenance of borehole tops
	Maintenance of Fencing
	
	
	Fire procedure
	Vandalism
	Failure of flare stack
	Failure of services 
	
	

	TCP/HSE Advisor
	(
	(
	(
	
	
	
	
	(
	(
	(
	(
	
	
	(
	(
	(
	(
	
	 

	Ops Manager
	(
	(
	(
	
	
	
	
	(
	(
	(
	(
	
	
	(
	(
	(
	(
	
	 

	Environmental Services Manager
	
	
	(
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	 

	Managing Director
	(
	(
	(
	
	
	
	
	
	
	
	
	
	
	(
	
	
	
	 
	 

	
	 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	 
	 

	
	 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	 
	 

	
	 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	 
	 

	
	 
	 
	
	
	
	
	 
	 
	 
	 
	 
	 
	 
	 
	 
	
	
	 
	 


4. Training Record   (use as many forms as required)
	Employee Name


	Job Title




	Training Required
	Date due
	Date done
	Passed as competent?

yes/no
	Reviewers Signature
	Date for Refresher 
	Comments

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


5. Complaints Record

	Who made the complaint?             Name:
	

	Address
	

	[image: image2.jpg]


 Phone No
	

	Date and time they made the complaint
	

	What happened, what was it about?



	Was anyone else aware of this – other neighbours or your staff?  If so who?



	Did the complaint relate to your site? If so, what happened? What went wrong?


	What have you done to make sure that it does not happen again? 



	Was there any significant pollution or environmental damage to land, water or protected areas – for example: dust, odour or noise pollution outside the site or spillage of polluting liquids onto the ground, or at a site of special scientific interest, or into a drain or a watercourse?  (If so, then complete an incident form in Section 6)


	If there was, then you must take steps to prevent further damage and notify the Environment Agency on 0800 807060 and any other relevant regulators ASAP.  Have you done so? Yes / No
	Who did you phone?

At what time did you phone?

	You must also write or send an email to confirm this to the local office (see your accident management plan for the address) Have you done so?
	Yes/No
What date did you contact?

	Please print your name and sign:



Continue overleaf or on a separate sheet if you do not have enough room.

Keep the completed form in the file to discuss with the Environment Agency when they visit.

6. Accident (and Incident) Record 

Record of accidents, incidents or near misses

This form could apply equally to health and safety, we are particularly interested in things that could impact on the environment, for example: dust, odour or noise pollution outside the site or spillage of polluting liquids onto the ground, or at a site of special scientific interest, or into a drain or a watercourse.

	Date and time of the incident 
	

	What happened, what was it about?



	Was anyone else aware of this – other witnesses?  If so who?



	What caused it?



	What have you done to make sure that it does not happen again? 



	Was there any significant pollution or environmental damage to land, water or protected areas – for example: dust, odour or noise pollution outside the site or spillage of polluting liquids onto the ground, or at a site of special scientific interest, or into a drain or a watercourse?  If so what?

Is there a continuing threat?  Yes / No

	If there was (or still is), then you must take steps to prevent further damage and notify the Environment Agency on 0800 807060 and any other relevant regulators ASAP.  

Have you done so? Yes / No
	Who did you phone?

At what time did you phone?

	You must also write or send an email to confirm this to the local office (see your accident management plan for the address) Have you done so?
	Yes/No
What date did you contact?

	Please print your name and sign




Continue overleaf or on a separate sheet if you do not have enough room.

Keep the completed form in the file to discuss with the Environment Agency when they visit.
7. Further Help
Pollution Prevention Guides

(http://www.environment-agency.gov.uk/ppg)

PPG1: General Guide to the Prevention of Pollution

PPG2: Above ground oil storage tanks

PPG3: Use and design of oil separators in surface water drainage systems

PPG4: Disposal of sewage where no mains drainage is available

PPG8: Safe storage and disposal of used oils

PPG13: The use of high pressure water and steam cleaners

PPG18: Managing fire water and major spillages

PPG21: Pollution incident response planning
Pollution Prevention Pays – Getting Your Site Right (24-page Guide & DVD)
(http://www.environment-agency.gov.uk/business/topics/pollution/36641.aspx)

How to Comply with Your Environmental Permit

(http://www.environment-agency.gov.uk/business/topics/permitting/32320.aspx)

NetRegs – NetRegs provides free environmental guidance for small and medium-sized businesses in the UK
(http://www.netregs.gov.uk/)

Environment Agency Contact Information – National Customer Contact Centre
(http://www.environment-agency.gov.uk/contactus/default.aspx)   

National Customer Contact Centre
PO Box 544
Rotherham
S60 1BY

Telephone: 08708 506 506 (Mon-Fri, 8am - 6pm)

8.Posters[image: image3.emf]
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