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OP02 Spillage and Emergency Response Procedure
Purpose

The following procedure details the measures that should be undertaken when dealing with a spillage either at the head office depot, other depots or during site activities in order to avoid an environmental incident. This procedure also refers to the waste management procedure regarding the disposal of any spill clean up materials. 
Responsibility

It is the responsibility of all employees to ensure that spillages are minimised during activities. Supervisors will ensure that appropriate spill kits are made available and that staff are competent in how to use them.

Procedure
All response requirements will be in accordance with statutory legislation, Company H&S Manual and Environmental Management System.

Small, medium and large scale spillages are defined as:-

· Small spillage

=
< 3 litres

· Medium spillage

=
3 to 20 litres

· Major spillage

=
> 100 litres

Assess the severity of the spillage. Is it safe to approach and can you contain it yourself? If not then inform management or client and notify the relevant emergency service. 

If it is safe to do so identify the spilled material (from labelled material or COSHH sheets) and turn off any electrical equipment. 

Using appropriate PPE limit the spill area by blocking, diverting or confining the spill to stop the spill entering any drains/watercourses. 
At all times the approach adopted will be to:-

Confine the spill (especially from entering a watercourse) – limit the spill area by blocking, confining or diverting the spill using appropriate spill materials socks, booms, barriers
Stop the source of the leak – turn things off, close valves, plug the leak in damaged containers

Contain – by using inert material such as sand or earth, digging trenches etc.

Recover – by using absorbent pads, booms or skimmers.  Bag all contaminated materials in the heavy-duty plastic bag provided.

Dispose – by bringing the contaminated material back to the yard and putting in the appropriate container.  The container will be removed to a licensed site by the approved contractor.  Waste transfer notes to be completed and kept as part of the Waste documentation.

Report – all pollution incidents to the Supervisor who will take the appropriate administrative action and contact the necessary governing bodies.  The Operations Centre to be contacted and an Environmental Incident form to be completed. 
A supply of pollution control equipment will be available at work sites.  This supply must be capable of dealing with both small incidents (3 litres or less) and medium scale incidents (between 3 and 20 litres).

Spillages on Land

The probability of small (3 litres or less) and medium scale (between 3 and 20 litres) spillages is greatest during refuelling operations.

Staff must be conversant with all the refuelling equipment.  Refuelling will be carried out using the correct equipment i.e. nozzles of the appropriate size and self-closing, funnels etc.  Each refuelling bowser will carry sufficient spill kit, absorbent granules and heavy-duty plastic bags.

Action in the event of a small spillage
· Stop the leak

· Use absorbent material to mop up spill

· Dispose of contaminated spill kit and soil in heavy plastic bags

· Bring bags back to the yard and dispose of in the correct container. Dispose of the hazardous waste following the waste management procedures.
· Report the incident to operations centre

· Replace used spill kit/materials.
Action in the event of a medium spillage

· Stop the leak.

· Contain the spread of the spill using inert material or sandbags as appropriate.

· Inform the Project Manager/Supervisor and obtain assistance.

· Dig trench of suitable dimensions downhill of spill to intercept run off.  Place absorbent material in trench.

· Dispose of contaminated material in heavy-duty plastic bags and arrange for disposal to appropriate container in the yard. Dispose of the hazardous waste following the waste management procedures. Report the incident to the Operations Centre and complete form GEWS-F27 ‘Reporting and recording of spillages and or leaks’ located in the safety packs located in each vehicle.
· Replace used spill kit/materials
Action in the event of a major spillage

· Stop leak.

· Contain the spread of the spill using inert material or sandbags as appropriate.

· Inform the Project Manager and obtain assistance.

· Dig trench of suitable dimensions downhill of spill to intercept run off.  Place absorbent material in trench.

· Dispose of contaminated material in heavy-duty plastic bags and arrange for disposal to appropriate container in the yard. Dispose of the hazardous waste following the waste management procedures.
· Report the incident to the Operations Centre and complete form GEWS-F27 ‘Reporting and recording of spillages and or leaks’ located in the safety packs located in each vehicle.

· Replace used spill kit/materials

Spillages into water

Response
In the event of any spill reaching a watercourse, a boom or absorbent material will immediately be deployed downstream of the spillage.  It will be secured on each bank and span the entire watercourse.  To enable the recovery of the pollutant, the boom should be deployed at an angle to direct the pollutant to one bank.  The pollutant will be removed using floating absorbents and if necessary, skimmers.

All the contaminated material and absorbents will be disposed of in accordance with the Waste Management Procedure.  All spillage into watercourse will be reported to Natural Resources Wales (NRW) as soon as possible.  All spillages will be reported immediately to Operations Centre. Natural Resources Wales EMERGENCY NUMBER – 0800 807060
Sewage sludge 
For MINOR SEWAGE SLUDGE incidents inform the relevant supervisor. Jet-wash the area avoiding any possibility of this entering a controlled water course. Disinfect the area if appropriate. 
For MAJOR SEWAGE SLUDGE incidents inform the relevant supervisor, isolate the area and create a bund if possible. Cordon off the area. Arrange for the sludge to be sucked into a tanker. Dispose off accordingly. Jet-wash the area and disinfect if appropriate. Report the incident to the Operations Centre and complete an incident report form GEWS-F27. 
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