R,_:L ip LS/ )R

EfsHe 37138

WH Chaloner & Son Ltd

Environmental Management
System

November 2013



Contents

1) Environmental Baseline Review

2) Environmental Policy Statement

3) Environmental Objectives 2013 /2014
4) Register of Legislation

5) Site Plan

6) Key Site & Emergency Contacts

7) List of Substances & Storage Facilities

8) Emergency Situation & Accident Management

9) Supporting Documentation
Fire Risk Assessments
Fire Emergency Evacuation Plan & Procedures
Fire Escape Route
Flood Evacuation Plan & Procedures
Spillage Procedures
Site Inspection & Maintenance Procedures
Non-Conforming Waste Procedures
Emergency Procedures
Complaints Record
Accident & Incident Record
Example Tool Box Talk
Training Matrix



Environmental Baseline Review



ENVIRONMENTAL
BASELINE ASSESSMENT

Organisation WH Chaloner & son Ltd
Completed by Mr P Chaloner &

Mrs J E Tunnicliffe
Date Completed 13" Nov 13
Version Number 1.0






















metal ores and associated energy inputs.

Has the business considered formulating a
‘green’ purchasing policy? E.g. buy local,
use materials frem a sustainable source etc.
If notin writing, perhaps there is an
informal policy?

We have a policy of buying and using tocal suppliers.

List here anything efse relevant to the use
of raw materials and natural resources.

2.5 Energy Consumption and Efficiency

What types of energy does the business
use? E.g. electricity, gas, oil, renewable
energy such as solar or wind

Electricity & Gas

What is the annual consumption for each of
these energy sources?

Electricity — 14758KWh
Gas—913 units

What is the annual cost for each of these

Electricity - £28,465

energy sources? Gas-£1,269
What are the different types of energy Processing scrap metal
sources used for? E.g. cooking, heating, Heating
water? Drinks
Administration tasks
Lighting

Is it possible to read the electricity meter
and if so does it realistically record what
electricity the business uses in a year? If
not, why not (for example — rent includes
electricity which is not separately sub-
metered)?

We have no access to our meter as it is part of a high
voltage sub-station and the electricity board hold the
key.

What is the current reading and date read?

Is the building well insulated? If so, how
e.g. loft insulation, cavity wall insulation?

Yes —{oft & cavity wall insulation

Is the building carpeted? Some or all of it. No

ts there underfloor heating? No

ts the building double-glazed? Yes

Is there plenty of natural lighting? Yes

Do the windows have blinds or curtains and | Yes o
are curtains lined?

Are low energy bulbs used? if so, No

throughout or just some, If not throughout
why not (e.g. probklems with fitments)?

What appliances are in the building e.g.
cooker, fridge, freezer and what rating are
they in terms of energy efficiency if known
and where relevant?

Fridge freezer ~A rating
Cooker- No lenger used

Do you have computer and office
equipment? If so, what do you do in terms

Switch off at night where possible.
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Reducing the number of company cars from 3 to 2.

Where are the vehicles cleansed? If on site,
what preducts are used to cleanse the
vehicles and what happens to the run off?

When serviced ~ At Truckserve yard

Is there any opportunity to use public No
transport for the business?

Is there an opportunity to use telephone or | N/A
video conferencing?

Is there any potential for car sharing? Yes

What improvements have heen made to
reduce mileage if any? E.g. video-
conferencing, encouraging clients to use
email, multi-visits etc?

As above — See objectives 2013/14

List here anything else that may be relevant
to this section.

Reduction in fuel consumption and company car usage
is included in our 2013/14 environmental objectives.

2.10 Emergency Situations

What emergencies could potentially occur
that could have an environmental
consequence? List all. For example: fire,
flood, spillage {of what), vandalism etc.

Fire
Spillages

What could be the potential environmental
consequence of such emergencies if they
were to occur? List separate consequences
for each one.

See preventing accidents plan

What procedures are in place for trying to
avoid or control such identified
emergencies? E.g. fire risk assessment, no-
smoking policy, chemicals stored in a
locked cabinet in a bunded container,
pipework checked for leaks, etc.

See fire risk assessments

See spillage risk assessment

Diesel, petrol & oil are stored in designated areas in
suitable storage equipment. Where these quantities
are significant tanks and container are bunded

Gas containers are stored in a locked area 10m away
from other flammable materials

Housekeeping is reviewed regularly

List here anything else relevant to this
section.

2.11 Ancillary Activities

Does the business have any other activities | No
not already covered elsewhere in the

report? If so what are they?

What impact might these activities have on | N/A

the environment?
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What can be done to reduce such impacts?

N/A

List here anything else which may be
relevant to this section.

N/A

2.12 Environmental Performance of Contractors and Suppliers

Has the business ever considered the
environmental performance of its suppliers
and contractors?

No

Is the business able to use those suppliers
or contractors that have good
environmental standards? If not, why not?
tf yes, how?

As a company we predominatefy use |ocal suppliers

Does the business know if any of its
supptiers or contractors have
environmental standards such as BS 8555,
15014001 etc?

No

List here anything else relevant to this
section.

2.13 Other Management or Quality Standards

What other standards does the business
hold if any e.g. Investors in Peaple,
1SO9001, Visit Wales Grading, other
relevant standards pertaining to the
business etc?

Currently working towards PAS402

If no official standards are held, does the N/A
business work to any standards without

actually paying to certified e.g. own quality
procedures?

Is the business working towards any other No

standards?

List here anything else relevant to this
section.

2.14 landscaping and Biodiversity

On site, how is the proportion of land in
terms of buildings, car parking and green
areas allocated?

70% building & yard
20% car park
10% green areas

Has the business used any materials in
construction or renovation which are
sympathetic to the surroundings e.g. turf
roof etc ?

Planted trees on perimeter and landscaped front
garden / car park area.

Have any eco-friendly materials and

Stone, gravel and forest bark
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Site Plan






Key Site & Emergency Contacts



Key Site and Emergency Contacts

SITE DETAILS : WH Chaloner & Son Lid.

Location: Miner's Road, Llay Industrial Estate, Llay, Wrexham

Postcode: LL12 OPJ

Site Access Grid Reference:

SITE CONTACTS Name Office Hours Out of hours
(8am - 4pm)
Owner & Managers: Paul Chaloner 01978 853944 07764627525
David Gary Chaloner | 01978 853944 07714423403
Stephen Chaloner 01978 853944 07939180337
Security Contact: As Above As Above As Above
EMERGENCY SERVICES Office Hours Out of hours
Emergency: Fire, Police, Ambulance 099/112 999 /112
Medical: 01978 291100 01978 291100
Non Emergency Police: 101 or 101 or

0300 330 0101

0300 330 0101

Non Emergency Fire:

01978 367870

01978 367870

REGULATORS

Office Hours

Qut of hours

Health and Safety Executive (HSE)

0845 300 9923

0151 922 9235

Local Authority:

01978 315776

Environment Agency (Local)

01244 89 4510

EA (24 hour emergency hotline)

0800 80 70 60

Floodiine 0845 988 1188 0845 988 1188
UTILITY / KEY SERVICES | Name Office Hours Out of hours
Water undertaker: Dee Valley 01978 846946

Water
Gas supplier: British Gas 0800 111 999 0800 111 999
Electricity supplier: Scottish Power | 0845 272 2424 0845 272 2424
Fuel & Qil supplier: Town & 01978 823242

Country
Diesel Tank Maintenence Whitby Tanks 01947 606237
Oil Spifl Contractor: Enviroclear 01978 810239 01978 810239
Electrician: DHE Ltd 01978 840099 01978 840099
Plumber: HW Sconce 01244 370946 0774 611 8229
Locksmith: John Woods 0845 839 6467 0845 839 6467
OTHER KEY CONTACTS Name Office Hours Out of hours
Adjacent landowners: Edge Transport | 01978 854123
Neighbours: PR Pugh 01978 856979
Trained 1% Aiders Gary Chaloner Nick Partington




List of Substances & Storage
Facilities






Emergency Situation & Accident
Management
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WH Chaloner & Son Ltd.

Miner’s Road, Llay Industrial Estate, Miners Road, Liay LL12 0]
Tel / Fax (01978) 853944

Fire Risk Assessment — Office Area

Hazards

Electrical circuits
Flectrical equipment
Archive storage

4. Smoking

W=

People at Risk

1. Employeces
Visitors
Safety Precauntions Already In Place

1. Fire alarm system to be fitted with smoke detectors and heat sensors.
2. Tilectrical installation tested every three years by an clectrician.

3. Electrical equipment PAT tested cvery two years by an electrician.

4. Fire extinguishers fitted throughout the office areas.

5. Txtinguisher levels and condition audited monthly.

6. Ixdnguishers serviced annually.

7. Fire blanket fitted in canteen area.

8. Fire doors fitted through out the office area.

9. Housckeeping audited on a monthly basis.

10. Fire action stickers displayed.

11. Muster area identified and sign installed.

12. Fire exit route displayed.

13. Staff trained in the use of fire fighting equipment and what to do in the event of a fire.
14. Luminous fire exit signs installed.

15. Smoking only allowed in the front car park area.

16. Visitors asked to sign book when arriving at the premises.

Review by 15/3/14



WH Chaloner & Son Ltd.

Miner’s Road, Llay Industrial Fstate, Miners Road, Llay LL12 0P}
Tel / Fax (01978) 853944

Fire Risk Assessment — Warehouse
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10.
11.
12,
13.
14
15.
16.
17.
18.
19.
20.
21.
22,
23.

24.
25,

Hazards
Flectrical circuits 4. Electrical Equipment
Batteries 5. Vehicles & Plant
Depollution Rig 0. Smoking
People at Risk
Employees
Visitors

Safety Precautions

Filectrical installation tested every three years by an electrician,

Fire alarm system to be fitted with smoke detectors.

Electrical equipment PAT tested every two years by an electrician.

Fire extinguishers fitted within the warchouse arca.

Extinguisher levels and condition audited monthly.

Extinguishers serviced annuaily.

Houscekeeping audited on a monthly basis.

Fire action sticker displayed.

Muster area identified and sign installed.

Staff trained in the use of fire fighting equipment and what to do in the event of a fire,
Smoking not allowed in the warchouse area.

Batteries stored in crates.

Hazardous fluids obtained through depollution kept in suitable drums.

Procedures in place to ensure drums are emptied by a competent contractor when full.
Storage of quantities of full drums prohibited.

Condition and quantity of drums audited monthly.

Storage of oxygen and gas cylinders not permitted in the warchouse area.

Rolier shutter doors opened each morning to ensure suitable exit in the event of a fire.
Once depolluted all vehicles must be removed from the warchouse area.

Vehicles or plant stored in the warehouse must not be left running when unattended.
Batteries stored in area away from other materials and debris in order that nothing comes
into contact with the terminals. '
Storage of large quantities of batteries s prohibited.

Quantity and condition of batteries & storage area audited monthly.

Review by 15/3/14



WH Chaloner & Son Ltd.

Miner’s Road, Llay Industrial Estate, Miners Road, Llay L1112 0P[
Tel / Fax (01978) 853944

Fire Risk Assessment — Yard
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23.
24.
25.
26.
27.
28.

Hazaids
Gas Cylinders 5. Vehicles & Items of Plant
Storage of Borings 6. Diesel Tank
Storage of Turnings 7. Smoking
Eixplosive items placed in the shearer 8. Burning & Welding

Storage of Tyres

People at Risk

Eroployees

. Visitors

Safety Precautions

Vehicles safety checked by competent contractors every 6 weeks

Plant maintained within agreed number of working hours.

Fire extinguishers and fire hoses fitted throughout the vard

Extinguisher levels and condition of hose and extinguishers audited monthly.
Extinguishers and hose serviced annually.

Housckeeping audited on a monthly basis.

Muster arca identified and sign installed.

Staff trained in the use of fire fighting equipment and what to do in the event of a fire.
Smoking prohibited in areas 1dentified as hazardous.

Designated borings storage area identified away from sources of heat,

. Procedutes in place to ensure tyres and borings are stored in a skip and this is emptied when

full.

. Only one full tyre skip 1s permitted at ant time.

. Storage of large quantities of borings is prohibited

. Condition and quantity of tyre, and borings skips audited monthly.

. Oxygen and gas cylinders must only be stored in designated arca.

. There must be clear access to the cylinder storage asea.

. Diesel tank buaded and locked

. Vehicles and mobile plant must not be parked next to the cylinder storage area. -
. Vehicles and mobile plant must not be left running when unattended.

19.
. Vehicles depolluted prior to being crushed.
21,
22.

Turnings stored on site must not contain oil as a lubricant.

Serap visually checked by crane driver prior to being lifted into the shearer.

Gates to the yard, diesel tank and cylinder storage area must be locked at night to prevent
unauthorised access.

Burning and welding only to be undertaken by a competent person.

Smoking is NEVER permitted when welding or burning.

Visitors must not be allowed to wander around the yard unattended.

Only one person is allowed out of a vehicle when selling metal over the weighbridge.
Customers must be directed to the unload area and reminded not to wander around the yard.
Procedures to ensure the number of people on site can be identified quickly and accurately in
the event of a fire.

Review by 15/3/14



Action on discovering a fire

. Activate the nearest fire alarm — See fire plan
. Notify the local Fire Department by calling 999/112
. Contact on of the company owners:

Paul Chaloner: 07764627525
Steve Chaloner ; 07939180337 or
Gary Chaloner: 07714429403

Fight the fire ONLY if:

. The Fire Department has been notified.

. The fire is small and is not spreading to other areas.

. It is safe to do so.

. Escaping the area is possible by backing up to the nearest exit.

. The fire extinguisher is in working condition and you are trained and confident to use it.

Action on hearing the fire alarm

Upon being notified about the fire emergency, everyone must:

. Leave the building using the designated escape routes. — See fire plan

» Assemble in the designated area: Muster Point at Front Gate

. Remain outside until the fire brigade or one of the owners announces that it is safe to re-
enter,

Paul, Steve or Gary Chaloner will:

. Call Fire Department on 999/112 if this has not already been auctioned.
. Disconnect utilities and equipment unless doing so jeopardizes his safety.
. Coordinate an orderly evacuation of personnel.

. Perform an accurate head count of personnel reported to the designated area.



Ensure that all employees have evacuated the office areas and yard.
Assist all physically challenged individuals in emergency evacuation.
Determine a rescue method to locate missing personnel.

Provide the Fire Department personnel with the necessary information about the facility.






Risks of Flooding

. Severe weather
. Burst water main
. Water used for fire fighting

Action in Event of Flooding

. Where severe weather is forecast, listen for updates on the local radio and internet.
. Contact one of the company owners:

Paul Chaloner: 07764627525

Steve Chaloner : 07939180337 or

Gary Chaloner; 07714429403

They will:

. Where necessary make suitable arrangements for staff to leave the premises prior to any
emergency situation arising.

. Call Water Board on 01978 846948, Emergency Services on 999/112 or Floodline on
0845 9881188 as appropriate.

. Notify the Environment Agency where necessary.

. Create flood defences.

. Disconnect utilities and equipment unless doing so jeopardizes his safety.

. Make arrangements to protect critical business assets by raising them above ground level

or removing to a safe location.

. Coordinate an orderly evacuation of personnel.

. Perform an accurate head count of personnel reported to the designated area.



. Ensure that all employees have evacuated the office areas and yard.

. Assist all physically challenged individuals in emergency evacuation,
. Determine a rescue method to focate missing perscnnel.
. Provide the Fire Department personnel with the necessary information about the facility.

Evacuation Procedure

. Leave the building using the designated escape routes. — See fire plan

. Assemble in the designated area: Muster Point at Front Gate where owners will arrange
for transport home or alternative shelter if necessary.

, Remain outside until the emergency services or cne of the owners announces that it is
safe to re-enter the premises or arrange transportation to shelter.



WH Chaloner & Son Ltd.

Miner’s Road, Llay Industrial Estate, Miners Road, Llay [.1.12 0P]
Tel / Fax (01978} 853944

Spillages

wn
p——_

6)
7

8)
9)

10)

Where a spillage occurs any employee dealing with it must be trained in the company procedures and
use the correct petsonal protective equipment.

Spillages must be dealt with immediately to prevent them from entering the watercourse.

£ the spill is too large to contain then Eavrioclear must be called immediately on G1978 810239 and
the owners contacted on: Paul Chaloner : 07764627525 / Gary Chaloner : 07714429403 / Steve
Chaloner: 17939180337, who will co-ordinate the spillage procedures.

For small spiliages equipment including absorbent socks, saw dust, degreasing fluid, personal
protective cquipment (PPE), shovels and contaminated waste skips are kept in the warchouse to
avold adverse weather conditions.

Once the spillage has been fully absorbed the sawdust, absorbent granules, socks etc. must be placed
into the contaminated waste skip and this returned to the warchouse.

Contaminated PP should be removed and also placed in the skip. Clean overalls should be worn.
Employees involved in the spillage should wash their hands thoroughly and if necessary request leave
to go home and have a thorough wash.

Once the contaminated waste skip is half full STTA will be contacted to safely remove its contents.

If any of the spillage reaches the drainage system and interceptors, Enviroclear will be contacted to
safely clean these.

Where spill are large encugh that HEoviroclear have been called to deal with the incident then the
Environment Agency must be contacted.

Personal protection Equipment

Long rubber gloves

Goggles
Maslk

Spare overalls to change into if clothing becomes contaminated.

il Proof Boots



WH Chaloner & Son Ltd.

Miner’s Road, Liay Industrial Estate, Miners Road, Llay 1.1.12 O]
Tel / Fax {01978) 853944

Site Inspection & Maintenance

Regular Inspection & Repair

ok

)

The employees on the yard will carry out a visual inspection of the site, each day.

Any defects, problems or repairs must be reported to Gary, Paul or Steve Chaloner immediately.
The site and its perimeter fencing will be Fully inspected on a weekly basis for maintenance /
housekeeplng.

A trained person, who is familiar with company’s procedures, will cazry out the inspection.

All details of defects, problems and repairs to be carried out will be recorded in the site diary on the
day of the inspection or on the day reported which ever is carlier.

All repairs will be carried out within 5 working days, where necessary emergency repairs will be
carried out until contractors can fully complete the work.

Any major defects found which are likely to lead to a breach of licence conditions will be repaired by
the end of the working day in which they are found. Where this is not possible the Enviconment
Agency will be contacted to agree a suitable timescale for repair.

Control of Mud & Debris

)
2

3)

4)

The trafficked areas of the site will be covered in concrete in order 1o reduce the occurance of mud.
The state of the internal road ways and public highways will be inspected on a daily basis as part of
the visual site inspections and any defects, problems or repairs reported to Gary, Paul or Steve
Chaloner immediately and recorded in the site dlary.

Duzing adverse weather conditions a mechanical sweeper will be emploved to clean the trafficked
arcas of the site from mud and debuis,

Deposit of mud or other material on the public highway will be treated as an emergency and will be
cleaned with a mechanical sweeper immediately.

Control and Monitoring of Dust

Y

The creation and quantity of dust on site will be mspected on a daily basis as part of the visual site
inspections and any problems reported to Gary, Paul ot Steve Chalener immediately and recorded in
the site diary.

Where necessary and during adverse weather conditions the dust will be hosed down and a
mechanical sweeper employed to control it



WH Chaloner & Son Ltd.

Miner’s Road, Llay Industrial Estate, Miners Road, Llay LL12 0P]
Tel / Fax (01978) §53944

Non-Conforming Waste Procedures

Checking in & Inspection of Loads

1)
2)

3

7)

Prior to leaving the customers’ premises all loads will be visually inspected to ensute they only contain
scrap metal and there are no signs of obvious non-conforming waste.

The details of each load will be recorded on the weighbridge ticket once received on site ac W
Chaloner & Son Lid.

Omn tipping and prior to processing, the waste will be inspected and if there is any problems or
concerns with the load a detailed description will be will be reported to Gary, Paul or Steve Chaloner
immediately.

They will examine the waste and determine whether it conforms to the permitred waste as specified
on our waste disposal licence.

If the waste does not conform it will be reloaded into the skip and recorded in the site diary.

The customer will be mformed and a mutually agreeable time arranged for the waste to be returned to
their site or arrangements made for its transfer to a suitably licensed site,

On removal from WH Chaloner & Son Ltd. a record will be made in the site diary.

Special Arrangements for Hazardous Waste

Where waste received is considered hazardous, Gary, Paul or Steve Chaloner must be informed of
this additional fact immediately.

They will examine the waste and confirm whether if in their opinion it is hazardous.

A record will be made in the site diary and the environment agency informed immediately.

Their advice will be sought as to the correct action to be taken.

The customer will be informed and advised that the Eavironment Agency has been notified.

A log will be kept in the site diary of the action taken.



WH Chaloner & Son Ltd.
Emergency Procedures

Definition of an emergency

An emergency is defined as an event which has the potential for:

Serious and immediate danger to life

Significant damage to buildings and assets

Serious disruption of services

An emergency is normally associated with the occurrence of a hazard. A hazard is a source or situation
with the potential to cause harm (property or people) such as fire, explosive device, chemical release
etc. In addition some emergencies can also arise from hazardous events such as loss of
telecommunications facilitics that could lead to a serious disruption of services.

A Major Emergency is where an emergency situation escalates into a situation where there is potential
for:

Loss of life

Significant damage to buildings or loss of facilities

Significant disruption to the business of WH Chaloner & son Ltd.

Major public relations impact

Action in the Event of a Fire

As fire is the highest risk emergency within the business please see the separate fire procedures and
evacuation plan.

Action in the Event of a Bomb Threat

Terrorist attacks, and attacks by extremist campaigners or malicious hoaxers are rare. However, they are
designed to intimidate, disrupt, cause economic damage and may cause injury or loss of lifc.

Anyone at the premises may be the recipient of a telephoned bomb threat,(direct dial) although
fortunately they happen very rarely.

A telephoned bomb threat could present a case ol serious and imminent danger. Access to the affected
area must be restricted while the risk is assessed. During a bomb threat the Police and other agencies
may offer advice but the responsibility to seek advice and act upon it lies with the company directors.

Other emergencies

It is not possible to be precise about exact procedure as this will depend on the circumstances and
assessment by police and company directors. Action may involve complete or sideways cvacuation and,
although the fire alarm may not be used you must follow the instructions given by the directors.

If you receive a telephone bomb threat:

Let the caller finish the message without interruption.

Note down as much information about the call and caller as possible using the Bomb Threat Checklist.
(Available overleaf)

Be calm—listen carefully.

Try to keep on the line and signal for assistance.

Immediately the caller hangs up call either Steve Chaloner (mob. 07939180337} Paul Chaloner ( mob.
07764627525) or Gary Chaloner (mob 07714429403) or via the mobile radio communication if they are
on site and carefully relay the information about the bomb threat.



This information will be assessed and a decision made on how/whether to respond.

Bomb Threat Checklist

This checklist is for use in the event of a telephoned bomb threat to help you record information
effectively. Write down the exact wording of the threat:

Try to ask the following questions:

Where is the bomb right now?

When s it set to explode?

What does it look like?

What kind of bomb is it?

What will cause it to explode?

Did you placc the bomb?

Why?

What is your name?

What is your address?

What is your telephone number?

Time of call

What was the caller’s number (caller ID)

Now contact Steve Chaloner (mob. 07939180337) Paul Chaloner ( mob. 07764627525) or Gary
Chaloner (mob 07714429403) or via the mobile radio communication if they are on site. They will then
call the Police.

The Police will ask you for any additional information about the caller and bomb threat.

The next part will help you record this.

Additional information to record once the caller has hung up and you have called Steve, Paul or Gary.

About the caller:

Sex Male / Female

Nationality

Age

Threat language: (circle)

Well spoken? Irrational? Taped message?
Offensive? Incoherent? Message read by threat maker?
Caller’s voice: (circle)

Calm? Excited? Stutter? Disguised?

Crying? Slow? Lisp? Rapid?

Clearing throat? Deep? Hoarse? Laughter?
Angry? Familiar? Nasal? Slurred?

Accent?

Were there any background noises? (circle)
Street Noises? House noises? Animal noises?
Crockery? Motors? Voices?

Static? PA systems? Booth?

Music? Factory machinery? Office machinery?
Other?

Your name:

Major gas leak or explosion



A major gas leak can be defined as the failure of the supply pipe work, valves or alternatively as a result
of a gas canister being crushed. This results in a large and potentially explosive atmosphere. Gas leaks
are usually identified by a strong smell of gas and in the event that you have concerns that there is a
major gas leak evacuate the premises immediately. Call emergency services on 999 / 112 and report
immediately to Steve Chaloner (mob. 07939180337) Paul Chaloner ( mob. 07764627525) or Gary
Chaloner (mob 07714429403) or via the mobile radio communication if they are on site. They will
coordinate an evacuation if required.

An explosion risk exists where gas leaks are substantial, particularly if the leak occurs in an area that is
unoccupied for a long period of time. It there 1s a strong smell of gas in the area all sources of ignition
should be removed and no electrical equipment or light switches should be operated.

Power failure

A major power interruption can be described as a loss of electrical power to an area of the business
resufting from failure of high voltage switchgear or transmission lines, This may result in a requirement
to evacuate buildings or residences; there may also be problems with power sensitive equipment and
disruption to business. In the cvent of mains power interruption the fire alarm systems will remain
operational on battery back up for 24 hours and the emergency lighting system for 3 hours. Directors
will co-ordinate an evacuation if required.

Reporting accidents and potential hazards

A reporting system for accidents at work, ncar miss incidents, work related illhealth and dangerous
occurrences is in place. Reporting forms should be completed by either the injured person, a collcaguc
or firstaid person attending. A copy of the completed form should be passed to the directors.

Serious accidents

Call Steve Chaloner (mob. 07939180337) Paul Chaloner { mob. 07764627525) or Gary Chaloner (mob
07714429403) or via the mobile radio communication if they are on sitc.In the event of a serious injury
accident, the emergency services should be called immediately

Be prepared to answer the following questions:

What is the name of the injured person?

Where is the location?

What is the condition of the injured person, if known?

Is the person still conscious?

If the injury is serious and requires hospital attention, but does not require an ambulance, the first aider
should contact use a company vehicle to take the injured person to Accident and Emergency.

Where possible, the first aider should accompany the injured person to A&E.

All accidents should be investigated, so that remedial action or additional control procedures can be
implemented.

Important feedback resulting from the accident can be communicated to everyone.

RIDDOR - Reporting of Injuries, Diseases and Dangerous Occurrences Regulations

Serious accidents, certain reportable diseases and types of dangerous occurrence must be reported to the
Health and Safety Executive as soon as possible following the event.

At WH Chaloner & Son Ltd. accidents are most likely to become reportable because the person has
either broken a bone or is unable to do their normal work for a period of more than three days.
However, there are a defined range of circumstances for reporting these incidents and information can




be obtained from Safety and Environmental Services. If an accident is reportable, this is normally
reported to the HSE (Health and Safety Executive) and a copy of the report. There is a requirement

to investigate accidents. The HSE also may wish to inspect or investigate following a serious accident
and it is important that as much detail and investigation is carried out by WH Chaloner & son Ltd.
personnel to assist this process.

Major Fuel Leak

If a major fuel leak from the diesel tank were to happen at any time then this could have a major impact
on the local environment. The following precautions are in place to prevent this from happening:

The bunded secondary liner around the fuel tank is alarmed and should fuel escape into this area
advance notice would be provided prior to any environmental impact. If you here the alarm you must
call Steve Chaloner (mob. 07939180337) Paul Chaloner { mob. 07764627525) or Gary Chaloner (mob
07714429403) or via the mobile radio communication if they are on site who will contact Whitby tanks
and seek advice on how quickly the tank needs to be emptied.

If the secondary liner were to fail and the alarm not be raised the fuel tank is positioned to ensure the
natural flow of leaking diesel would empty into the interceptors which are capable of holding over
110% of the total tuel stored in the diesel tank.

No fuel enters the sewage system and loss of fuel would be detected within the day either from the
visible fuel on the floor or the lack of fuel when employees were filling the wagons.

For spill control see Spillage Response Procedure.

Contingency Plans

Fire — Off site computer baekups Elite
Portable offices
Back up cranes on site
Back up loading shovels on site
Back up vehicles
Hire equipment - MHF 01386 792354/ Hydrex Equipment 01275 399400

Explosion
Off site computer backups Elite
Portable offices
Back up cranes on site
Baek up loading shovels on site
Back up vehicles
Hire equipment - MHF 01386 792354/ Hydrex Equipment 01275 399400
Storage of Metal — Haywards / Trident Metals
Weighbridge Inoperable
Use weighbridge at Cymru Feed - Miners Road Llay — Mr Parker Sepi 01978 852177

Shearer Inoperable

Transport unprocessed materials to docks






6. Accident (and Incident) Record

Record of accidents, incidents or near misses

Date and time of the incident

What happened, what was it about?

Was anyone else aware of this — other witnesses? If so who?

What caused it?

What have you done to make sure that it does not happen again?

Was there any significant poilution or environmental damage to land, water or protected
areas - for example: dust, odour or noise pollution outside the site or spillage of polluting
liquids onto the ground, or at a site of special scientific interest, or into a drain or a

watercourse? If so what?

Is there a continuing threat? Yes /No

If there was (or still is), then you must
take steps to prevent further damage
and notify the Environment Agency on
0800 807060 and any other relevant
regulators ASAP.

Have you done so? Yes / No

Who did you phone?

At what time did you phone?

You must also write or send an email to
confirm this to the local office (see your
accident management plan for the
address) Have you done so?

Yes/No
What date did you contact?

Please print your name and sign

Continue overleaf or on a separate sheet if you do not have enough room.
Keep the completed form in the file to discuss with the Environment Agency when they visit.
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