Al

CITY METALS (UK) LTD DUTY OF CARE:
Wﬁ%ﬁfgf %g%s?;miﬁd&iggf& 4 8RW Controlled Waste Transfer Note
TEL: 01244 674888 www.citymetalsuk.com . .
Public Weighbridge M.R.S Licence No.181/93 W.M.L. No.EPR/ZB3793HN Consignment No: /& / ol

SECTION A—Description of waste:
D Househoid/Domestic D Industrial D Commercial Other EWC Code

How is the waste to be transported? /
l:] Road Tanker D 1.B.C. @ Other  Please specify S.K‘ {D S 7 HEV

Quantity of waste (please specify units)

SECTION B—Current holder or producer of waste:

1. Full name (block capitals): Crnowicgs C}m BreaweS
2. Name and address of company:‘B’Qo’L&u{’?O-U /U/ ees C[Zm\o . Beeriov
CuesaeR  , CAESURE Crir  OBY
3. Collection point address:
Which of the following are you? (please tick one or more boxes)

Waste Producer Z/

Waste Broker ] /
Registered Waste Carrier IZI/ Reg. No: EPR. /& P3348VElssued by: _EAWS
Exempt from Registration ] Give reason: !
Licenced Waste Holder ] Reg. No: [ssued by:
Date: C\C:::”—f—' e 2 & Signed:

SECTION C—Person(s) collection / delivering the waste:

1. Full name (block capitals):

2. Name and address of company:.
5

N\ - —t

1

3. Date | /; /zg 2016 (for multiple consignments give between dates): From: { / \ { T / 7 / [ A
Which of the ?oilowing are you? (please tick appropriate box) ’ / '

Registered Waste Carrier Qr:] J Reg. No: Issued by:
Exempt from Registration [ ] Give Reason:
The description of the waste is unchanged from Section A above! '_:)
Vehicle registration No: ~ «— ~f¢.3 durt Signeds—re=~——— | Date: 7 . et |
S —
SECTIOND

1. Name and address of disposal site/company: GW /L{F wALS 1’ [_"I V)

Dewons  Woews . Cnesie Poan , Swewey CH4 ZEW
2. Which of the following are you? (pfease tick appropriate box) /

Epe /2B 3742 HA/

Holder of Waste Management Licence X Licence No;
Issued by: EAW/
Exempt fro L requirement ] Give reason:
Signed: /| Name: /V)tCM\AEL éﬂ@\/ Date: I/ | !/ 2016

White: Waste prodicer’s copy. Yellow: Waste carrier’s copy Pink: Waste disposer’s copy-




0800 988 5485

ASH Metal Recycling Ltd

Ashfield House, Dunkirk Way, Chester, CH1 6LZ

A2

No: ASH-R-26155
24/06/2016 13:40

RECEIPT - Waste Transfer Note

n/a CHADWICK n/a

bHADWICKS CAR BREAKERS BRETTON CHESTER CH40BY

Waste Type EWC Price Gross KG Tare KG Ded KG Nett KG Item Total
fron - Light FF 1704 05 0.0450 76680.0 0.0 0.0 76680.0 £3,450.60
I[ron - Heavy No1 170405 0.0800 38180.0 0.0 0.0 38180.0 £3,054.40
Iron - engines 170405 0.1500 14560.0 0.0 0.0 14560.0 £2,184.00
Ali - frony 1704 07  0.2200 3380.0 0.0 0.0 3380.0 £743.60
Total Nett Kg 132800.0
/ EA Origin: Chester Transport Deduction - £800.00
“J ASH Ticket No: Sub Total £8,632.60
VAT Registration: 849405796
Carrier Licence No: CB/NE55051.U Total £8,632.60
Site Permit No: EAWML/37007 Paid By: BACS

| declare that;

1) 1 confirm that | have fulfilled my duty to apply the waste hierarchy as
required by Regulation 12 of the Waste (England & Wales) Regulations
2011,

2) There is no undeclared asbestos, PCBs, CFCs or explosives/radioactive
material in this load.

3) | am legally entitled to dispose of the above waste.

Print Name

Signature

Date

Under The Environmental Protection Act 1990, Section
34, ASH Metal Recycling Ltd is legally obligated to keep a
record of all waste received or transferred, though a
system of signed Waste Transfer Notes. Please ensure
you provide a Waste Transfer Note for this movement of
waste invoices cannot be paid unless a Waste Transfer
Note has been received.

Notes:

Company Reg No.: 1268160

BMRALY Gbs @9
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ASH Metai Reﬁyc};ng Lid

A

RECEIPT - Waste Transfer Note

nia CHADWICK ria

-

Waste Type Price Gross KG  Tare K Ded KG Mett KG ltem Totall
fron - Light FF 00450 206700 Do 0.0 20820.0 £927 90
ron - Light FF £.0500 17960.C Do 05 17980 £RO8.00

"_Jt : o— 15

| fron - sagnes 01500 111460 SR £

I wron - Heavy No1 1704 65 00800 20000 0.0 o0 20000

1

‘ |

!

!

| |

; i

| !

i |

!

| i

E d
- £560 00
£3,765.80 \
£3.765.90 |

Under Tie Envionmer !a1 Peojeruen Act 1990 Sechan 3¢
ACH Melal Regychng L9 & 10Q@n aigated o keepa
cacord of alt wasia rer.:,M T sfer*ed though &

v ot signen Yeste Tt s aNSE

ot FiLneinRGLE 2}
5 a Waste Transker

d W e § Wasle 1idie A
ralerat n ks igad paste mvoiees cannol be paim unies
3, 1 am feqally entilled to dispose of the abova wasle Note has beer recawed

fotes

Signature I

— Corepany Beg No

Date Y 8?‘%?&&# 5

3




A2

DUW of care: waste transfer note Keep this page and copy it for future use. Please write as clearly as possible.

Section A - Description of waste
A1 Description of the waste being transferred

A2 How is the waste contained?

 Spent Catalysts | loose (Xsacks O Skip [ Oum 0]

\ | Other (O 1 - e
List of Waste Regulations code(s) A3 How much waste? For example:, number of sacks, weight
(EWC 16 08 01 g B 37 sty il

Section B - Current holder of the waste - Transferor

By signing in Section D below | confirm that | have fulfilled my duty to apply the waste hierarchy as required by Regulation 12

of the Waste (England and Wales) Regulations 2011 Yes [
B1 Fuil name

L : |
Company name and address

IChadwicks Car Breakers LTD |
: Broughton Mills Road

l Bretton |
I@ester |
Postcode (CH4O0BY | Siceode (2007) L |

B2 Name of your unitary authority or council

B3 Are you:

:‘:'3: . s

The producer of the waste?
The importer of the waste?
The local authority? i
The holder of an environmental permit? i

permit number | ER P & 336 g VE
EA WALET

Registered waste exemption?

v

ey
123
BN

Issued by L

Details, including registration number

L

L | Aregistered waste carrier, broker or dealer? &
Registration number | SR
Details (are you a carrier, broker or dealer?)
L =
Section C - Person collecting the waste - Transferee
C1 Full name C3 Are you:
IAnQriu_s_Podelskis j The holder of an environmental permit? .
Company name and address Permit number | s i
LEilanc;onwf.‘_l_Recycling UKLTD | Issued by ; L
LU_nit 7 Grove Road Industrial Estate i Registered waste exemption? vy
, Grove Road | Details, including registration number
lStoke on trent , 1EPR/FHO167TK/AOO1 ]
Postcode 1ST4 4LG A registered waste carrier, broker or dealer? i
Registration number (CB/EP3099UK
€2 Areyou: Details (are you a carrier, broker or dealer?)
The local authority? v

l

Section D — The transfer s

D1 Address of transfer or collection point
, Broughton Mills Road

D2 Broker or dealer who arranged this transfer (if applicable)

oL !
| E!Le_tton | l e
ST - <
Postcode ﬂﬂi__l s Postcode L |
Date of transfer (DD/MM/YYYY) | /5:/0 §f/20 /ép | Regist. ion number L o
Time(s) |

Transferor’s signature LW
JULIE CHAD inic K

Name J

Representing mmck AR gﬂcﬁAﬁﬁéf

|
A A 2
Transferee’s signature1 5%(% —

@drius Podelskis

Name

Representing  Blancomet Recycling UK LTD

WMC2A Version 3, August 2011

v

page 1ol 1



Ay

Duty of care: waste transfer note Keep this page and copy it for future use. Please write as clearly as possible

Saection A - Description of waste

A1 Description of the waste bein ransferre A2 How is the waste contained?

_ LEH 6/{77E'¢/£S Loose Sacks [ Skip (3 Drum 0

L b ,  Other [ 1 1

List of waste Regulatlons code(s) A3 How much waste? For examptle, number of sacks, WE.‘Ighl
EWC 06 of D ST ko

Saction B - Current holder of the waste - Transferor
By signing in Section D below | confirm that | have fulfilled my duty to apply the waste hierarchy as required by Regulallon 12
of the Waste (England and Wales) Regulations 2011 Yes [

B1 Fultname B3 Are you: ,
' _J The producer of the waste? o
Company name and address The importer of the waste? Al

(Chadwicks Car Breakers LTD | Thelocal authority? Eﬁp@ 3 393 vV E th

Broughton Mills Road ;  Theholder of an env:mnmentasgermlﬂ (3

Bretton : Permit number | |
]Ches[er ' Issued by L E. A WA’L E\S\ i

Regi tion? (3
Postcode | CH4 OBY | SIC code (2007) L | SEIpICIEC wasEeXeIptial

Details, including registration number

B2 Name of your unitary authority or council \

| I | A registered waste carrier, broker or dealer?
Registration number |__

1

Details (are you a carrier, broker or dealer?)

Section C - Person collecting the waste - Transferee
C1 Full name

Andrlus Podelskis

Company name and address

C3 Areyou:
The holder of an environmental permit?
Permit number L.

, Blancomet Recycling UK LTD

b Issued by L _ I

“

| Registered waste exemption? Vi

LUnit 7 Grove Road Industrial Estate

(Grove Road | ,  Details, including registration number

| EPR/FHO167TK/A001

Stoke on trent
|

Postcode 151446 A registered waste carrier, broker or dealer? vl
Registration number LCB/EP3099UK i

C2 Areyou:

Details (are you a carrier, broker or dealer?)
The local authority? p 0 i

L

Section D - The transfer

D1 Address of transfer or collection point
IBroughton Mills Road

D2 Broker or dealer who arranged this transfer (if applicable)

i L -

1 Bretton

R I [

 Chester ) ]

Postcode LC_Higa____J

Date of transfer (DD/MM/YYYY) I_OB/O ?'/29/

Postcode | |
Registration number | J

Time() L J
yv

i ——
Transferor's signature | } E g“"‘a ;““' "4 J Transferee’s signature Lwayfﬁ—-—-"" _J
Name \7},{ LIE C%/Aﬁlﬂé‘k  Name  Andrius Podelskis ¥
Representing MMMC/( e wﬂtéz_ﬂ Representing |

WMC2A Version 3, August 2011 page 1ol i

Blancomet Recycling UK LTD 3




AsS.

The Portacabin Yard ' g g s
River Lane, Saltney, Chester CH4 8RH  Date: /b /0 §//é

e Ly e s P e

DUTY OF CARE INVOICE
WASTE TRANSFER NOTE
Waste being transferred: ‘Customer Name:
LOOSE TYRES 16 01 03 CHHOW] it
Current holder of the waste:
y Number onyAr_es:“
THE PRODUCER OF THE WASTE
| © b
Person collecting the waste is:
RECYCLED UNDER EXEMPTION
AT THE ADDRESS BELOW:
- Exemption Ref:
N XE/5500TZ
REGISTERED WASTE CARRIER: -~
Sub-Tot N\

Mr Holdstock U/‘<

The Portacabin Yard

River Lane VAT N /
Saltney ) /
Chester Total £ /

CH4 8RH

Reg: EAN/CB/XE5900TY PAID CHEQUE
PAID CASH
ACCOUNT
NOT PAID




e

A — [ —————— N = ——
E0200 S - - [ _"
The Hazardous Waste Regulations 2005: "

Consignment Note national Collections T:0330 159 8325 F. 01299 827671 E Mail: WE el
customerservices@nydrodec.uk.com A

Marpal Services T:01473 256182 F:01473 226480 E Mail: 3
marpulsemices@hydrodac,uk.r:om {

PART A Notification details

1. Consignment note code: CHADWI/82136 4. The waste will be taken to:
2 The waste described below isto be removed from: Hydrodec (JK) Lid - Trafford Park

Broughton Industrial Estate
Broughton Mills Road, Bretton
CHESTER

CH4 0BY

3. Premises code: CHADWI

Praed Road, Trafford Park,m anchester North West, M17 1PQ
ChadWiCkS Car Breakers 5. The waste producer was if different from AR

PART B Description of the waste

1 The procees guing nse i the wWaste(s) was

3 WASTE DETAILS

Product Name Description Of List of Wastes Qty (kg) | The chemical/biolagical components Physical |Hazard Container typs,
Waste (EWC code) in the waste and their concentrations |Form code(s) |number and size
are;
Companent Concentration (%
or ma/kg)
iaste O Collecton |YWaste engine, geat (13 |0 12 |0 5 1900 tdineral Oil 1% Liquid |HP4, Road Tanker{200)
& lupricating oils HP7 )

The information given below is to be completed for each EWC identified

EWC code UN indentification  |Proper shipping name(s) UN class(es) |Packing Tunnel Cede | Special handling
number(s) group(s) requirements

1 13 o |2 |0 [B [N&A N2 [RRCN [NIEN Recoverad FRE

PART C Cairier's certilicate PART D Consignor's certificate

correct and | have been advised of any specific handling requirements. correctly and the carrier has been a
handling requirernents.

number are: hierachy as requirsd Regulation 1
(England and Yales) egulations 20
l i Car Breakers
{. Carrier name: Rob Gordon Signature
On behalf of Hydrodec (UK) Ltd. Enterprise House, Barracks Road, Stourport on
Severn, DY13 9RW /’ = L

2 Carrier's registration CBDUA 25624 (Ifnot, strike out and specify)..........

) f . 3
3 Vehidle registration no. (or mode of transport, if not road): BVS7 FVU Date 20.09.2016 Time: 11:54
Signature

r’/// i

Date 20.09.2018 Time: 11:54

{If more than one camier is used, please attach schedule for subsequent carriers, || cerlify that the information on this device has been
if scheduie of carriers is attached tick here.) completed and is correct, that the carrier is registered or
exempt and was advised of the approriate precautionary

| certify that | today collected the consignment and that the details in A2, A4 and B3 are | measures. All of the waste is packaged and labelled

t
Where this note comprises partofa multiple collection the round number and collection || confirm that | have fulfilled my duty to apply the waste

vised of any special

2 ofthe Waste
11. driver Chadwicks

PART E Consignee's certificate

Where the consignment forms part of multiple collection, | certify that the total nurnber
of consignments forming the collection are: 1.

Individual EWC | Quantity of each EWC code received (kg) EWC Code Waste management operation (R or D code)
code(s) received acceptedirejected
1510 |2|0 |5 900 AR R13
Name: } o
1. | received this waste at the given address in A4 on: On behaif of (name, address postcade, e-mail, facsimile}:
2. Y/ehicle Registration no.(or mode of transpott if not roadj: BV57 FvVU Hydrodec (UK) Ltd - Trafford Park
Praed Road,Trafford Park,Manchesier,North West,M17
3. \Where waste is rejected please provide detaits. 1PQ
| certify that waste permit/exermnpt waste operation number AFD235JK authorises the
matiagement of the waste described at this address. Signature

|

aimed for 2 minmunm of 3 years

q7am - T 016338410

This : praduceris & legal document and must e ret

Head Mffice Hydradec (UG L, Sute 2, Clarence House, Clarence Place, Mewpr

consignes ceturn o you a3 the w

Valis

et

=1 2HB - Rems

Registered Office Hydrodec (UK yLid | 6 Hays Lane Landan St

aradd Mumbar ORE5Z15

14 -F 01633801113

11

5

EO290v3I1



A7

. Cyfoeth
&, Naturiol
’ LIS AW -
Natural Compliance Assessment Report Report ID:
?fgslaurces CAR_NRW0(000082
SIS

This form will report compliance with your permit as determined by an NRW officer

Site Chadwick Car Spares Permit Ref | GP3398VE
Operator/Permit holder Mr Craig Chadwick & Mr Anthony Chadwick
Regime Waste Operations
Date of assessment 22/02/2016 [Time in____| 1400 | Out_ [ 14:30
Assessiment type Site Inspection
Parts of the permit assessed Permitted Area and Permit Status
Lead officer's name Sowerby, Andrew R,
Accompanied by
Recipient' s name/position Craig Chadwick/ TCM/ Operator Date 07/04/2016
issued

Section 1 = Compliance Assessment Summary
This is based on the requirements of the permit under the Environmental Permitting Regulations. A detailed
explanation is captured In "Compliance Assessment Report Detail” (Section 2) and any actions you may need to take
are given in the “Action(s)” (section 4). This summary details where we believe any non-compliance with the permit
has occurred, the relevant condition and how the non-compliance has been categorised using our Compliance
Classification Scheme (CCS). CCS Scores can be consolidated or suspended where appropriate, to reflect the
impact of some non-compliances more accurately. For more details of our CCS scheme, contact your iocal office.

Permit conditions and compliance summary cCs Condition(s)
Category breached

G4 - Monitoring and Records, Maintenance and Reporting - Reporting C4 4272

and notification tc the Environment Agency

KEY: See Section 4 for breach categories, suspended scores will be indicated as such.
A = Assessed or assessed in part (no evidence of non-compliance), N = Not Assessed, X=
Action only

Number of breaches 1 Total compliance score 0.1
recorded {see section 5 for scoring scheme)

If the Number of breaches recorded is greater than zero, please see Section 3 for our proposed enforcement
response

Pagelof5



Section 2 — Cottipliance Assessment Report Detall
This section containg a report of our findings and will usually include information on:

Information on the compliance score accrued inc.

% The pari(s) of the permit that were assessed (eq. »
Maintenance, training, combustion plant, etc) % Details of advice given
¥ Where the type of assessment was ‘Data % Any other areas of concerm
Review details of the report/results triggering the » Any actions requested
assessment » Any examples of good practice
% Any non-compliances identified » A reference to photos taken
> Any non-compliances with directly applicabie
legislation
% Details of any multipie non-compliances

Met Craig Chadwick on site.

Initial observations upon arrivai at site were that there were very few cars/ELVs. Informed that due to very low metal prices
affecting the business the decision had been made to close the site, Also informed that there was a buyer interestad in the site but
as yet no deal had been finalised.

Breach
G4 - Reporting and notification - CCS Cat 4 - Permit Condition 4.2.2

Parmit condition 4.2.2 refers to the submission of waste returns. Foliowing a review of the last two years worth of waste retums it
has been ohserved that the 2015 guarter 3 and 4 waste returns are missing. Failure to submit the waste returns by the required
deadiine is considered a breach of the permit and in this case a CCS Cat 4 score has been applied. Please ensure that the
missing waste returns are submitted by the 20th Apiil 2018,

During the review of waste returns it was also noted that a wrong EWC code was being used. EWC waste code 16 01 01 is being
fisted a5 baing removed from the site. EWC waste core 15 01 01 does not exist. As "BATS" has been written next to the code on
the form it is assumed that 16 01 01 should refer to car ratteries. Please ensure that the correct EWC waste code is being used for
car batteries on ali future waste returns submitted,

Qiher

As the site was closing down the surrender or transfer of the permit was discussed. The environmental permit is currently
owned/operated by Mr Craig Chadwick and Mr Anthony Chadwick. Until the permitis surrendered, revoked or transferred to
someone else the current owner/operator will need to continue paying the annual subsistence fees. The charges stated below are
taken from the 2015/16 charging scheme. You should be aware that this charging scheme is due to be updated imminently s¢ you
should check the charge before submitting any applications.

Revecation

Revocation of a permit is very rarely done and only in such situations where there is no other option, for sxample, a site has been
considered a poor performer for a long time and all other efforts to bring the site into compliance have heen exhausted. Only in this
type of situation will a site have its permit taken off them, An operator wiil not have the permit revoked if the site has simply been
abandoned.

Surrendering the pannit.

If the permit is no longer needed then it should be surrendered. In this case there are lwo possible ways of surrendering the
permit. The first oplion is a standard surrender. As the permit you have is a standard permit (SR2008No20) there is a standard
charge for surrendering the permit. The current cost (based on the 2015/16 charging scheme) for surrendering the permit is £3588.
The second option would be to apply for a low risk surfender. In order to be able to apply for a low risk surrender you need to
ensure you can comply with the criteria set out in box 1 of "Site condition report - guidance and templates", (H5), version 3,
published in April 2013. The cost for a low risk surrender is currently set out in the 2015/16 charging scheme as £2532. The forms
and guidance needed te apply for surrendering the permit can be found on the Natural Resources Wales website.

Transferring the permit

The permit is site based, which means you cant taks it with you when you leave the site. It can, however, be transferred into a new
owners name. In order to do this you will need to fill out the relevant application forms and pay the relevant fee. The current fee
based on the 2015/18 charging scheme is £974. The fee can be paid by either party but details for both parties will need to be in
the application forms. You should be aware that any compliance scores are transferred with the permit. Once again the rejievant
forms can be found on the Natural Resources Waies website.

Should you wish to surrender or transfer the permit then you should also be aware that there is a statuiory determination period of
4 months for a transfer application and 4 months for & surrender application. This is assuming ali the relevant information is
received when the application is submitted. Obviously the permitting team will attempt to process the application quicker if they
can.




Cyfoeth

S Naturiol

gy DO . ID:
;;;;g;;i EPR Compliance Assessment Report gziorltmwoooooez
HBgources -

wales

This form will report compliance with your permit as determined by an NRVV officer

Site Chadwick Car Spares Permit Ref [ GP3398VE
Operator/Permit hotder Mr Craig Chadwick & Mr Anthony | Date 2210212016
Chadwick

Section 3 =Enforcement Response -~ : :

You must take immediate action to rectify any non-compliance and prevent repetition.

Non-compliance with your permit conditions constitutes an offence and can result in criminal prosecutions andfor
suspension or revocation of a permit. Please read the detailed assessment in Section 2 and the steps you need to
take in Section 4 below.

Other than the provision of advice and guidance, at present we do not intend to take further enforcement action in
respect of the non-compliance identified above. This does not preclude us from taking enforcement action if further
relevant information comes to light or advice isn't foliowed.

Section 4 = Action(s)

This section summarises the actions identified during the assessment along with the timescales for when they will
need to be completed.

Criteria | CCS Action required/advised Due Date

Ref. Category

See Section 1 above

G4 | C4 Q3 and Q4 waste returns to be submitted 25/04/2016

Page 4 of 5



Section 5= Complignce nates for the Operator

To ensure you corraet actual or potential non-cempliance we

roy

- Advisa on corractive actions verbally or iin writing

«  Require you to take specific actions verbally ori

* {5su¢ a notice

® Require you to review vour procedures or managemeant
system

s Change some of the conditions of your permit

s  Decide to undertake a full review of your permit

writing

Any breach of a permit condition is an offence and we may
take legal action against you

¢ We will normally provide advice and guidance to assist
you to come back into compliance either after an ofience
is committed or where we considsr that an offerice is likaly
to ba committed. This is without prejudice to any cther
enfarcement response that we consider may be required.

+ Enforcement asticn can include the issue of a formal
caution, prosecution, the service of a notice and/or
suspension or revocation of the permit.

Sea our Enforcemaent and Clvil Sanctions guidance for
further informatinn

-Section-6 = General information

Data protection notice

The information on this form will be processed by the Natural
Resources Wales (NRW) to fulfil its regulatory and
monitoring furictions and to maintain the relevant public
register(s). The NRW may also use and/ar disclose it in
connection with:

+  Offering/providing you with its literature/services relating
to environmental matters

«  Consulting with the punlic, public bodies and other
organisations (eg. Health and Safety Executive, local
authorities) on environmental issues

¢ Carrying out statistical analysis, researciy and
development on environmental issues

»  Providing public register information to enquirers

s+ Investigating possible hreaches of environmental law

+  Assessing customer service satisfaction and improving
its service

«  Freedom of Information Act/Environmental Regulations
request

The NRW may pass it on to its agentsirepresentatives ic do
these things on its behalf. You should ensure that any
persons named on this form are informed of the contents of
this data protection notice.

This repert does not relisve the site operater of the
responsibility to

«  Ensure vou comply with the conditions of the permit at all
times and prevent poliution of the environment

+  Ensure yvou comply with other legistative provisions which
may apply

Noun-compliance scores and categories

Disciosure of information

The NRW wiil provide a copy of this report to the public
register(s), However, if you consider that any information
contained in this reports should not be released to the public
register(s) on the grounds of commercial confidentiality, you
must write to your local area office within twenty working
days of receipt of this form indicating which information it
concerns and why it should not be released, giving your
reasons in full.

CCS Description Score
category

C1i A non-compliance that could 60
have a major envirocnmenta!
effect

C2 A non-compliance which could 31
have a significant
environmental effect

C3 A non-compliance which could 4
have a minor environmental -
effect

C4 A non-compliance which has no 0.1
potential environmental effect

Operational Risk Appraisal (Opra) - Compliance
assessment findings may affect your Opra score and/or your
charges. This score influences the resource we use {0 assess
permit compliance.

Customer charter

What can | do if | disagree with this compiiance
assessment report?

if you are unable to resoive the issug with your site officer,
you should firstly discuss the matter with officer's line
managers using the informal appeals procedure. If you wish
to raise your dispute further through our official Complaints
and Commendaticns procedure, phone our general enguiry
number 0300 065 3000 (Mon to Fri 03,00 — 18.00) and ask
for the Customer Contact team or send an email to
enquiries@naturairesourceswales.gov.uk. If you are still
dissatisfied you can make a complaint to the Public Services
Omhbudsman for Wales. For advice on how to complain to
the Ombudsman phone their helpline on 0845 607 0987.

Weish Language
If you would like this form in Welsh please contact your

Regulatory Officer.
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