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Grant Haines 
49 Tan Y Bryn 
Risca 
Gwent 
NP11 6JR 
 
17/06/2019 
 
 
Dear Mr Haines, 
 
Letter of possible revocation of environmental permit 
 
Activities at: Riverside Garage, Newtown Industrial Estate, Cross Keys, Gwent, NP11 
7PZ 
 
We are writing to advise you that we regard operator competence seriously and are now 
assessing your suitability to continue to hold an environmental permit. We intend to submit 
a report for consideration to our Wales Enforcement Panel who will consider the course of 
action we propose take, including whether your permit should be revoked. 
 
Our view is that it is necessary to consider revocation of your permit due to the following 
issues:  

• You have failed to comply with the Regulation 37 notice, served under the 
Environmental Permitting Regulations (EPR) 2016. 

• There is no competent operator as defined in the Environmental Permitting 
Regulations (EPR) 2016. 

 
Before we submit the papers to the Wales Enforcement Panel, we are giving you an 
opportunity to explain and demonstrate why you remain suitable to continue to hold the 
following permit: Waste Management Licence EB3433RE. 
 
We advise you to make a submission about your suitability. You should submit it in writing 
to the address above within 21 days of the date of this letter. Please be aware we will not 
make multiple requests for this, if you do not reply or your response is inadequate we will 
not write to you again.  Therefore, please ensure your response fully details the 
consideration you wish the Wales Enforcement Panel to take into account.   
 

 
Ein cyf/Our ref:  EB3433RE 
Eich cyf/Your ref:  
 
Rivers House 
St Mellons Business Park 
Cardiff 
South Glamorgan 
CF3 0EY 
 
Ebost/Email 
craig.coleman@cyfoethnaturiolcymru.gov.uk 
Ffôn/Phone: 0300 065 4363 
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Factors to include in your response are: 

• Circumstances of the offence(s)/permit breaches and how and why it/they occurred; 

• Effect of the offences/permit breaches on the environment and/or people, including the 
local community and other businesses; 

• What you have or intend to do to ensure the site fully complies with the permit 
conditions; please include specific steps and timescales; 

• In the case of relevant convictions, the risk of repetition and justification; 

• Details of all authorisations you hold with us. 
 
 
Yn gywir/Yours faithfully, 
 
 
 

Signed:    
 
Caroline Drayton 
 
Industry and Waste Regulation Team Leader – Rhymney and Ebbw & Usk and Wye 
 
Natural Resources Wales 
 


